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We want to thank all 
our staff, partners

and clients
for believing in us and our 

vision for the future. We are 
a company that is focused 

on delivering accessible, 
affordable and quality 

healthcare and related services 
using digital solutions. 

Managing Director
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Message from the 
Managing Director
 

This report was made possible thanks to the support and advice of different individuals 
and team members. The interest, contribution and support of staff, who, despite 
demanding work schedules and competing priorities, have consistently acted as editors, 
is highly appreciated.

The Medical Concierge Group Annual Report team would like to thank everyone who 
contributed to this endeavour. This comprehensive document presents a summary of 
all digital health programs and achievements of 2017. Special thanks go out to everyone 
who dedicated their time and talent all these years to The Medical Concierge Group and 
for excellently representing the company to our clients, shareholders and the general 
public. Together, the company will soar to new heights of success.

It is with great delight that I present to you 
The Medical Concierge Group 2017 Annual 
report themed: Connecting People to 

Healthcare Through Digital Solutions. 

The Medical Concierge Group has made 
significant progress over the last year in all 
aspects in order to be the leading digital 
healthcare provider in Africa. I am grateful for 
the time, the passion and hard work invested 
by our staff and partners to serve our users 
and clients. At TMCG, we are encouraged by 
the way we are moving with greater focus, 
efficiency and quality to better serve users and 
clients. 

Our mission to serve clients through digital/
mobile health in a seamless fashion is gaining 
critical traction, public trust and credibility. 
Our digital healthcare solutions are smarter, 
more personalised and more impactful. 

In Uganda alone, we have steadily grown our reach 
to 42,597 voice call users, 6,862 WhatsApp users, 
40,000 followers via the different Social Media 
platforms. A customer satisfaction survey in 2017 
showed that 90% of our users are satisfied with 
our service and we strive to improve this even 
further. 

Today, we are living in a time of transformative 
change through technology and its influence on 
the healthcare and business. At TMCG, we are 
focused on helping our users leverage technology 
to save time, save money and reach better health 
outcomes whilst building a sustainable, scalable 
and value-based healthcare business across Africa. 
TMCG continues to impact many lives and widen 
its footprint and reach through partnerships with 
Governments, private sector, research institutions, 
academia and development organisations. New 
partnerships in 2017 have included world-renown 
organisations such as HealthEnabled, Infectious 
Diseases Institute, University of Minnesota, LVCT 
Health and PS Kenya among others.

I thank all our staff, partners, clients and users for 
believing in TMCG and our vision for the future. 
The need for accessible, affordable and quality 
healthcare has never been greater and we shall 
continue strengthening our value propositions 
to all stakeholders. We commit to continually 
improve our portfolio of digital health offerings to 
meet, first, our users’ needs, priorities and desired 
health outcomes.

Grateful to be of service,

DR. DAVIS MUSINGUZI
Managing Director,
The Medical Concierge Group
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TMCG @ 5
Key Achievements in the past 5 years

2012
2013 2014

2015

2016
2017

Joined UoC/Oxford University Social Innovation in 
Health Initiative - June

Launched USAID HIWA Project - July

Launched SMS mHealth service - November

Launched a toll free voice call service - November

Joined Blackbox Silicon Valley Program - 
December

Incorporation of 
TMCG Uganda - 
November

Incorporation of TMCG Kenya - 
March

Telekom Innovation Contest 
Finalist - June

Official Launch of TMCG Uganda 
Dr. Elioda Tumwesigye - August 

Microsoft 4Afrika Award, Health 
Category - November Launched Software Engineering Internship 

Program - January

Launched IRB approved mHealth Clinical 
Research Projects:
Top 30 Facebook Messenger Bots 
Developers by - May

Accredited CPD Provider by UMDPC - May

Certified by Y Combinator Startup School - 
June

Launched Health Informatics Internship 
Program with Makerere University - August

Incorporation of TMCG Nigeria 
- January

Launched Paediatric HIV/
AIDS Mobile iOS & Android 
Application - November

Launched Whatsapp Doc - 
March

Google Africa Connected 
Award - April

UCC ACIA Award, ICT4D 
Category - May

Digital Health Service:

Social Media

ShsShs
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                      Ministry of Health (MoH) 
                      Call Centre Benchmarking Visit

The Ministry of Health, in a bid to improve its engagement with the healthcare workforce 
countrywide, has in recent years been working on setting up a call centre to support this 
function.

In April 2017, The Medical Concierge Group hosted a team from the Ministry of Health 
(MoH) on a benchmarking mission aimed at learning from the knowledge and experience 
of running a Telehealth call centre. TMCG Director, Dr. John Mark shared the Telehealth 
call center background, milestones, operations and demonstrated the various Telehealth 
software for call handling, quality management, data analysis and dashboards as well as 
the policies governing the Telehealth service.

Our mission

To have the most 
trusted Digital 
Healthcare Call Centre 

Projects and 
Partnerships 

1
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To make access to a healthcare consultation as easy 
and as fast as a reaching for your mobile phone

Mr. Doka Moses from the MoH noted that the team was interested in attaining insights 
on how TMCG has operated successfully for the last five years and being the leading 
Telehealth centre in the country. During the visit, the software and IT team also conducted 
a demonstration on how open source platforms like RapidPro and Asterisk can be used for 
real time messaging and voice interactions.

The team from Ministry of Health looking on as Joseph Ssebwana, a Telehealth pharmacist demonstrates the operations.

To deliver desired 
healthcare outcomes 
and operate with 
excellence and integrity
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2                              HIV/Health in Workplaces 
                            Activity Project - HIWA

TMCG uses a call centre led mHealth (voice and SMS) 
approach to provide easy access and coordination to health 
services aimed at improving the health of the beneficiaries. 
These include; the Uganda Police Force, Private Security 
Guards, Uganda Wildlife Authority staff, and staff in 
selected hotels. The project provides a toll free phone line 
to the beneficiaries to call in and consult with a doctor any 
time at no cost on their part.  

This project aims at a reduction in the incidence of 
HIV/AIDS and other communicable diseases as well as 
improved quality of care for those infected and affected. 
Currently, it is implemented in 102 districts of Uganda by 
World Vision in partnership with The Medical Concierge 
Group (TMCG) as the lead mHealth organisation.

It aims at using an 
mHealth call centre 

(voice and SMS) based 
approach to  improve 

the health of key target 
audiences and these 
include; the members 
of the Uganda Police 

Force, Private Security 
Guards, Uganda Wildlife 

Authority staff, and 
staff in selected hotels.

The project utilises a 
toll free line 
0800100700

Success Stories:

mHealth in early detection and 
screening of MDR-TB.
Opira (not real name), a police officer in Hoima district is 
a client on Antiretroviral Therapy (ART) supported by the 
HIWA project and has survived thanks to HIWA initiatives. 
Through the call centre support, he was routinely followed 
up via voice calls. Opira complained of cough that had 
been persistent for more than 2 months with symptoms of 
Tuberculosis. Despite being on ART and attending care, he 
had never been screened for Tuberculosis and was being 
managed for a common cough. The doctor at the call center 
recommended for a GenXpert test (a test for TB) which 
came back indicating Multi-Drug Resistant TB (MDR-TB). 
Opira was linked to specialised care for MDR-TB at Hoima 
Regional Referral Hospital. 

Timely identification and management of such highly 
complicated infections reduces the burden of disease, 
costs and time. Thanks to Opira’s access to a mobile 
phone, the toll free service and the availability of 
trained medical doctors 24/7, such cases can now 
be identified and treated early for the best possible 
health outcomes.

mHealth in emergency health 
situations.
George Okwo, a resident of Naguru, a Kampala suburb 
called in to consult with a doctor at the call center. His 
9-year-old daughter had swallowed 11 Coartem tablets 
at once. He was immediately advised to rush to the 
nearest pharmacy and buy activated charcoal tablets. 
George was requested to monitor the child closely and 
look out for excessive sweating and breathlessness, 
diarrhoea, confusion among the others. The child was 
followed up on several occasions and was confirmed 
to be out of danger. “This was not the first time to use 
this service. I always run to TMCG’s online doctors 
for most of my medical inquiries and I have always 
been helped,” narrated George. He added that the 
doctors are always efficient and supportive. Thanks 
to the available 24/7 telehealth call centre that allows 
easy access to a doctor by using a mobile phone at 
anyone’s convenience.

My 9-year-old daughter 
had swallowed 11 

Coartem tablets at once. 
He was immediately 

advised to rush to the 
nearest pharmacy and 
buy activated charcoal 

tablets... The child 
was followed up on 

several occasions and 
confirmed to be stable. 

... I always run 
to TMCG’s online 

doctors for most of 
my medical inquiries 

and I have always 
been helped

George Okwo

Courtesy of World Vision
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109 
Pregnant 
women 
enrolled so far

SMS Maama Mother Reminder Project3

Uganda’s high maternal and infant 
mortality ratio has been attributed to 
among others; complications during 
pregnancy and during births outside 
hospitals as well as failure to recognise 
symptoms of killer infections among 
neonates and infants. This is largely due 
to the fact that most mothers do not get 
adequate health information regarding 

Success Stories:

Kyogabire Niverous, a mother of one and a 
resident of Mutungo in Kampala district is 
one of the beneficiaries of the SMS Maama 
program. Niverous noted that she enrolled 
for the program in 2017 and it continues to be 
valuable. “I had no idea about Urinary Tract 
Infections that used to disturb me a lot,” she 
narrated. “But through the sms reminders, I 
was told  about going to hospital to carry out 
tests and later get treated in order to have 
a healthy baby. I then went to St. Benedict’s 
hospital in Mutungo for treatment. The health 
messages have also been of great use to me 
and my family.”

I had no idea about 
Urinary tract 

infections that used 
to disturb me a lot.

 But through the sms 
reminders, I was 

told about going to 
hospital to carry out 
tests and later get 
treated in order to 

have a healthy baby.
Kyogabire Niverous

Milestones

their pregnancies and post-natal care to 
empower them to embrace good health 
behaviour.

SMS Maama is an Institutional Review 
Board (IRB)-approved cohort study aimed 
at assessing the value of mobile health 
and mobile messaging for antenatal care 
retention as well as positive medical 
outcomes for both mother and baby.

It focuses on the usability, feasibility and user satisfaction of 
an interactive SMS system aimed to promote maternal child 

health using TMCG system. It is being implemented by the 
University of Minnesota with support from TMCG using 
the RapidPro SMS system. The mHealth service shares 
pregnancy related health communications and screening 
for possible symptoms of pregnancy complications are 

interrelated to the women, hence improving communication 
between women and their health care providers.

A pregnant woman 
responding to an 
SMS

The Medical Concierge Group 
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mCRAG Randomized 
Controlled Trial

300 are in the mHealth 
intervention arm for 
retention follow up.

Milestones

The implementation site is Kisenyi 
Health centre, Kampala Uganda.

600 Participants 
are enrolled. 

Treatment adherence for opportunistic 
infections in HIV is critical for good clinical 
outcomes and reduction of mortality 
and morbidity. With the screening of 
HIV patients for cryptococcal meningitis 
(CCM) becoming mainstream, innovative 
ways need to be devised to keep those 
diagnosed in care for optimal prophylaxis 
or treatment.

The Medical Concierge Group 
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4
Success Stories:

Utilisation of mHealth 
innovations are a key to 
healthcare improvement

Naluyima Rose, was a Consultant for the mCRAG 
study linked to Kisenyi Health center IV in Kampala, 
district. “I worked with different clients for 6 
months and during this time, clients always kept 
their appointments thus improvement in terms of 
retention was recorded,” noted Rose. She added 
that other patients were able to ask as many 
questions which made their work easy.

“As a health worker, utilization of mHealth in health 
care provision is good especially if linked to health 
centers,” said Rose. 
“mHealth eases our work in-terms of follow-ups, 
cutting down the number for physical visits and the 
personalized care has improved patient retention.”
 
According to Rose, “The only challenge during 
this study was that some people provided us with 
telephones numbers which were unreachable due 
to unclear reasons like fear of disclosure. Therefore, 
given this experience,  I would advocate for adoption 
of mhealth in today’s health sector if we are to 
improve on the quality.”

As a health worker, 
utilization of mHealth 

in health care 
provision is good 

especially if linked 
to health centers. 
mHealth eases our 
work in terms of 
follow-ups, like 

reducing on physical 
visits and improves 
the quality of work 

especially with 
retention.

Rose NaluyimaRose  Naluyima

It aims at assessing the effectiveness of 
integrating SMS and voice messaging 
service in patient linkage and retention 
into HIV/AIDS and Cryptococcal 
Meningitis care. This continues to pose 
a significant challenge for the healthcare 
system because many patients only 
engage with the healthcare system when 
they are already critically ill or may be 
lost to follow up despite their initial 
engagement.

The result of this study will determine if 
the addition of SMS or voice messages 
to patient care improves early diagnosis, 
treatment adherence, retention into care, 
viral suppression and desired health 
outcomes and livelihoods.

mCRAG is a Randomized Controlled 
Trial using SMS through the open source 
RapidPro SMS platform to examine patient 
retention in the care and treatment of HIV/
AIDS and Cryptococcal Meningitis. The 
study is implemented by the Infectious 
Diseases Institute & the University of 
Minnesota supported by The Medical 
Concierge Group.
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500 men
are tested and consented for 2 
years mobile health follow up.

Milestones

Milestones
Implementation 
sites: 
Nateete, Katwe, Kabalagala, 
Zzana, Mbale

1.   Design thinking with Mothers on 
      ART and Health workers.
2.  Pilot of USSD registration and 
      SMS messaging

Completion of:

MeGa-POC project

Men at gaming centres - Point of Care 
(Mega-Poc) is an Institutional Review 
Board (IRB) approved prospective, cross-
sectional cohort of men attending gaming 
and betting centers in Kampala. The study 
involves identification of men found at 
gaming and betting centers and notifying 
them of the availability of HIV and syphilis 
testing at a nearby temporary shelter 
by the study team. All men are given 
brochures containing information on HIV 
and STI testing, the benefits of testing, and 
availability of test result notification.   

A major milestone of 500 men have been 
successfully tested for HIV and Syphilis 
and signed up for two years follow up 
using mHealth.

S/N:

S/
N

: M
G

PARTICIPANT CONTACT DETAILS:

Name :

Phone:

Don’t Bet on Your Life!
Get Tested.

+256-772-512026
akiragga@idi.co.ug

+256-782-764739
jbwanika@idi.co.ug

CONTACT DETAILS:

MEN AT GAMING/
BETTING CENTERS:
Point of Care HIV & STI Testing 

(MeGa-POC)

The study involves 
identification of men 
found at gaming and 
betting centers and 

notifying them of the 
availability of HIV and 

syphilis testing at 
a nearby temporary 
shelter by the study 

team.

5 6

TMCG is working closely 
with the Makerere 
University School of 
Public Health

Faster to Zero Project

The initiative addresses critical gaps in EMTCT 
through the introduction of digital health tools 
to support HIV positive pregnant women, new 
mothers and health providers to improve the 
quality of HIV care and reduce loss to follow up. 

TMCG is working closely with the Makerere 
University School of Public Health under the METS 
Project to integrate these digital health tools with 
UgandaEMR, the national repository for patient 
level medical records.

Digital health 
tools to achieve 
the Elimination of 
Mother to Child 
Transmission of HIV 
(EMTCT)

Through the Ministry of Health Uganda, Health 
Enabled  and Elizabeth Glazer Pediatric Foundation, 
The Medical Concierge Group is developing digital 
health tools to achieve the Elimination of Mother 
to Child Transmission of HIV (EMTCT).

The Medical Concierge Group 
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Milestones

SMS Project

U-report is a free SMS service designed 
to give young people in Uganda a voice on 
issues they care about and covers all the 
112 districts country wide. The Medical 
Concierge Group role is to respond to health 
concerns from over 300,000 U-reporters 
across Uganda. Through the U-Partners 
dashboard, when a U-reporter sends a 
health question to 8500 (the SMS is free) 
related to disease prevention, causes, signs, 
symptoms, treatment, or any other related 
issues; the SMS is promptly reviewed and 
responded to by TMCG qualified medical 
professionals

HIV Self-Testing Mobile Health Project 

TMCG partnered with LVCT 
Health and PS Kenya to deliver a 
Mobile Health (mHealth) service 
to support the uptake of HIV Self 
Testing (HIVST) and linkage into 
HIV prevention and treatment 
services among adolescents 
and young adults in Kenya. The 
service comprises the use of a call 
centre for a helpline, two way SMS 
consultations, Interactive Voice 
Response (IVR) with prerecorded 
content and intelligent chatbots 
on social media to provide 
relevant HIVST information, 
counseling support and linkage 
to HIV treatment and prevention 
services. This is the first-of-its-
kind implementation of mHealth in 
HIVST in Africa.

7 8

The service 
comprises 

the use of a 
call centre 

for a helpline, 
two way SMS 
consultations, 

Interactive Voice 
Response (IVR) 
and chatbots.

U-report is a free 
SMS service designed 
to give young people 

in Uganda a voice 
on issues they care 
about and covers 

all the 112 districts 
country wide.

SMS JOIN to 8500.
0%

RATE BY AGE:

RATE BY GENDER:

TOTAL # OF U-REPORTERS:

MOST ACTIVE REGIONS:
Kampala, Arua, Wakiso, Gulu

34%66%

378,383

U-REPORTERS IN UGANDA

5%

35% 38%

10% 12%

35+31-3425-3020-2415-190-14

TMCG partnered with
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Through a partnership with TMCG and 
The African Network for Care of Children 
Affected by HIV/AIDS (ANECCA), 
developed an iOS and Android mobile 
application and digital clinical mentorship 
toolkit. The project is targeted at medical 
doctors, nurses, as well as clinical officers 
and is contributing to the knowledge 
acquisition across all cadres of health 
providers.

This eLearning app platform is currently 
being used to conduct training, coaching, 
mentorship and technical support 
supervision to address knowledge, skills 
gaps and improve the support services.

The ANECCA app as 
seen on an android 

mobile application

Research:
Abstracts, Posters, Publications and 
Presentations

TMCG, in an effort to contribute scientific 
evidence for the impact of Digital Health, 
generated abstracts and manuscripts that 
were presented at conferences and published 
in scientific journals. These include: Using 
mobile health (mHealth) to improve uptake 
and postoperative outcomes of voluntary male 
medical circumcision(VMMC) in Uganda was 
accepted and a presentation was made at the 
ICASA conference in Abidjan, Ivory Coast, 
December 2017; Messaging for HIV/AIDS 
prevention among youths; Leveraging the 
ubiquity of mobile and social media platforms 
through medical call centre in Uganda.

The Medical Concierge Group 
Annual Report 201719

9 Pediatric HIV/AIDS 
Mobile Application 
and E-learning 
platform
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Services and 
Products

Over the past few years TMCG has 
partnered and continues to build more 
partnerships with different organizations 
to bring to light several innovations and 
services. These include Mobile Money 
Payments for Healthcare, Connected 

Medical Devices and Remote Clinical 
Monitoring Consultation with a general 
medical doctor, Healthcare Enterprise 
Software and TMCG Remote Medical 
Monitoring.

Telehealth Consultations 

FREE 
consultation 
with a general medical 
doctor, pharmacist and 
specialists 

24/7at 
NO EXTRA COST

Accessed through:

Facebook

Email

Phone Call

WhatsApp

Twitter

Instagram

Skype

Video Call

TMCG Mobile Money 
Payments for 
Healthcare

of TMCG’s Telehealth 
users require a follow 
up clinical services 

such as a laboratory tests, imaging scans, 
medicines and physical examination. 
TMCG now accepts mobile money 
payments from its users for services from 
its network of accredited health care 
facilities and providers based on location, 
cost and other preferences. TMCG 
provides the required care coordination for 
the appropriate services to improve health 
outcomes of its users. A user of the service 
is informed of the cost of the recommended 
prescription, lab test or imaging scan and 
a mobile money push notification is sent 
to the user to make an instant mobile 
money payment. The user can have their 
medicines delivered or lab samples picked 
up or receive a verification code to access a 
cashless service at any of TMCG’s network 
of providers.

TMCG now accepts 
mobile money 

payments from its 
users for services 

from its network of 
accredited health 
care facilities and 
providers based on 
location, cost and 
other preferences.

Telehealth Pharmacist

TMCG’s telehealth service provides a free consultation with 
a primary care doctor, pharmacist and specialists 24 hours 
a day, 7 days a week at no extra cost other than the routine 
tariffs. This free service can be accessed through a voice 
call, SMS, social media (e.g. Facebook, Instagram, Twitter) 
and messaging applications like WhatsApp & video chat 
like Skype. These consultations result in remote resolution 
of the query or a referral to a medical facility for a physical 
examination, laboratory tests, imaging, specialist care or 
dispatch of an ambulance service.

TMCG’s Telehealth service is operated through a call centre set 
up staffed with licensed and experienced medical professionals 
with specialized training to provide a quality consultation on 
phone and online in English and several local languages.
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Remote Patient Monitoring

Africa’s unique case of a double disease burden with 
the rise of Non-Communicable Diseases (NCD) in 
addition to infectious epidemics is further straining 

resources available in health care systems. NCDs such as 
Hypertension, Diabetes, Chronic Obstructive Pulmonary 
Disease (COPD) can be prevented with appropriate 
interventions in lifestyle, diet and physical exercise

TMCG has introduced a remote patient monitoring 
service using connected medical devices to track vital 
signs such as blood pressure, blood glucose, body weight, 
and oxygen concentration in chronic patients. This can be 
critical in early detection of crises and the management 
of these conditions. 

TMCG offers this service on a subscription basis 
to premium users to cater for the purchase of the 
diagnostic device, remote monitoring, free deliveries of 
medicines and lab sample pickups and follow up calls and 
personalized messaging.

NCDs 
such as Hypertension, 
Diabetes, Chronic 
Obstructive Pulmonary 
Disease (COPD) can be 
prevented with appropriate 
interventions in lifestyle, 
diet and physical exercise

Doing a blood test 
with a glucometer

Digital Health Project and Enterprise 
Software

The Medical Concierge Group supports 
health care organisations throughout 
the needs analysis, conceptualization, 
prototyping and development of the 
appropriate solution architecture for 
digital health. 

Building robust healthcare enterprise 
platforms requires a solid understanding 
and appreciation of the healthcare 
industry needs and what appropriate 
technological innovations are suited to 
bring a solution. These include mobile 
health applications (iOS/Android), call 
centre software (Asterisk, RapidPro, 
CasePro), population health monitoring 
platforms (DHIS2) and Electronic 
Medical Records (EMR) platforms 
(OpenMRS). There is evidence that 
patient-centred and appropriate 
adaptation of technology improves the 
efficiency of delivery of healthcare and 
accelerates the achievement of patient 
care and public health goals.

Call centre software:

Electronic Medical 
Records (EMR) 

Population health 
surveillance 
platforms

Mobile health applications:

Data Visualisation Tools:

The Medical Concierge 
Group supports health care 
organisations throughout 

the needs analysis, 
conceptualization, 

prototyping and 
development of the 
appropriate solution 

architecture for digital 
health.

The Medical Concierge Group 
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Experience of a 
Call centre Doctor Dr. Stella 

Magambo

Working with TMCG is an interesting experience 
for me. As opposed to the usual overwhelming 
physical encounters with patients in the normal 

hospital setting, work in a call centre is more relaxed.”

The nature of my work involves responding to clients 
via phone calls and social media while sitting behind a 
computer which enables me to perform my duties as a 
doctor without any pressure or tension from anyone so 
service delivery is optimal. I am also able to give ample 
time to each client hence client satisfaction, and, follow 
up whenever necessary. 

Another thing that stands out for me is how free and open 
the clients are. This makes service delivery easy, more 
efficient and effective.

Dr. Stella is a qualified and licensed Medical doctor who 
studied at Makerere University College of Health Sciences 
and completed her internship at Bombo General Military 
Hospital.

Responding to clients 
via phone calls and 
social media while 

sitting behind a 
computer enables me 
to perform my duties 
as a doctor without 

any pressure or 
tension from anyone 
so service delivery is 

optimal. 
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User Satisfaction and Insights

Call Centre Usage 
TMCG by the numbers

The Medical Concierge Group 
Annual Report 201726

Digital health is a new concept in Africa 
and at TMCG, we do not just want to give 
a health service, we want our customers 
to have an exceptional experience at 
every touch point and that is why we have 
Quality Assurance a key pillar. 

We boast of a clearly mapped out customer 
journey, an effective Quality Management 
System and a top notch monitoring and 
evaluation strategy that has been tested 
and improved throughout the year.

Call Centre Performance in 2017

A Summary of 2017 Contact Centre Shifts

The Contact Center runs 24/7 with three 
shifts a day. In 2017, a total of 12,525 
calls were registered handled in 7 mins 2 
secs on average. Of the health inquiries 
handled, 91% were resolved at the first 
point of contact. 

A customer satisfaction survey was carried 
out in 2017, which yielded a 74.3% Net 
Promoter Score. This is a clear indication 
that 74.3% of our clients are loyal to the 
digital health services we offer.

Calls Registered

First Call Resolution

12,525

Average handling time: 
7 mins 2 secs

91%

The Medical Concierge Group 
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Shift

Calls Registered

Average Handling Time

First Call Resolution

8:00 AM - 4:00 PM

6,589

3 mins 45 secs

88%

4:00 PM - 10:00 PM

4,497

3 mins 42 secs

94%

10:00 PM - 8:00 AM

1,439

13 mins 40 secs

91%
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Social Media Engagement 
and Reach 2017 

The illustration below gives an 
insight on the annual performance 
of the Social Media engagement 
and reach for 2017. 
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Facebook Analytics 2017

Instagram Analytics 2017

Page Likes

Twitter 

Facebook

Instagram 

Posts 

Followed

Followers

246,984

2,487

46,000

2,684

93

709

276

744,986

Total Facebook Reach

Logged in Page Views

13,181,870

Followers for the different platforms 2017
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Twitter Gender Analysis

Facebook Gender Analysis

Men

Women

55%

33%

45%

69%

Twitter Analytics 2017

Likes
1,440 Followers

22,780

Tweets
853 Total Engagement

6,135

Mentions
566 Link Clicks

419

Retweets
1,336 Impressions

388
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Staff profiles
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Dr. Davis Musinguzi
Managing Director

Joseph Ssebwana
Telehealth Pharmacist

Louis Kamulegeya
mHealth Project Manager

Dr. Nelson Muhanguzi
Telehealth Medical Doctor 

Dr. Stella Magambo
Telehealth Medical Doctor 

Dr. Viola Nabimanya
Telehealth Medical Doctor 

Dr. Henry Ssenyondo
Telehealth Medical Doctor 

Dr. William Lubega
Director

Dr. John Mark Bwanika
Director

Ms. Hope Achiro
Director
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Allan Ahumuza
Software Engineer 

Nicholas  Niwamanya
Software Engineer 

Eve Mashoo
Communications Manager

Maureen Mayanya Sibihwana
Finance and Administration Officer

Fiona Nuwamanya
Finance Manager 

Patricia Onyutta
Quality Assurance Manager

Wilson Abigaba
Senior Software Engineer 

Kenneth Matovu
Senior Software Engineer 

Faith Nassiwa
Software Engineer

Sowed Mutumba
Software Engineer  

Sarah Kyebalaba
Support Staff 
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1390, Nabunya Road
P.O. Box 4036, Kampala Uganda.

info@tmcg.co.ug

+256 417 747000

Mararo Court, Mararo Road, Lavington
P.O. Box 102978-00101 Jamia, Nairobi, Kenya

info@tmcg.co.ke

+254 718 380870

215 Ademola Adetokunbo Crescent,
Abuja, Nigeria

info@tmcg.com.ng

+234 818 0790150

Country Offices

The Medical Concierge Group 
aims to be Africa’s leading digital 
healthcare service provider.

Kampala

Nairobi

Abuja

Uganda Office

Kenya Office

Nigeria Office
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Shs Shs
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Shs Shs

Shs Shs

Find us on


